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Primary Care Patient Experience Excellence— 

Highly Reliable Experiences 



B e n e f i t s  o f  C A R E S  

What are the three things you want patients to remember about your CARE? 

1.   

2. 

3. 

C A R E S  R e c a p  M y  W h y. . .  

To Patients To Employees To the Practice 

   

C o n f i d e n c e  

Three ways you can project confidence 

1.   

 

2. 

 

3. 

Three ways you can build patient confidence 

1.   

 

2. 

 

3. 
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Re s p e c t f u l  C o m m u n i c a t i o n  

OUR Non-Negotiables: Words we will eliminate from our organization 

How can you anticipate hand offs? Referrals/consults/test treatment/check out? 

 

What are words or phrases you can use to close the encounter with gratitude? 

OUR Best: Words or phrases that build excellent experiences and memories 

 

 

 

E n g a g e  i n  C a re  a n d  P ro c e s s  

Jargon Simple Words 

  

S a f e  Tr a n s i t i o n s–  S a y  T h a n k  Yo u  
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